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1.  DURC – to be forwarded by PEC certified email address only 
 

2.  Job-on-call contracts: new communication procedures as of 3 July 2013 
 
 
 
 
 

Updates on collective agreements 
 

1.  Domestic work 2013-2016: Collective Labour Agreement 
 
 
 
 

New law provisions 
 
 

1. DURC – to be forwarded by PEC certified email 
address only 

 
As of 2 September, the DURC (social security contribution compliance 
certificate) will be issued only to those (private company, entity or public 
administration) who provide their certified email address at the time of the 
application. With respect to the foregoing, we invite those clients who rely on 
our service for the application of the DURC (social security contribution 
compliance certificate) to promptly provide your certified email address to which 
you wish to receive the DURC. 

 
 
 
 

2. Job-on-call contracts: new communication procedures, effective as of 
3 July 2013 

 
By virtue of the new Ministerial Decree dated 27 March 2013, as of 3 
July 2013, the respective  "call"  of  a  job-on-call  contract  can  be  
communicated  only  in  the  following manners: 
By email to the following certified email address:  
intermittenti@mailcert.lavoro.gov.it, attaching the form “UNI Intermittente” filled out 
entirely. 
Through the internet at the website  www.cliclavoro.gov.it (reserved area). 
By sending a text to the number +39339-9942256. It must be noted that this 
option can be used only in case of a job call made by no later than 12 hours 
after the notice. 

mailto:intermittenti@mailcert.lavoro.gov.it
http://www.cliclavoro.gov.it/


 

    

 
 
 
 

In case of a malfunction in the IT service, those authorised may fulfil the 
obligations by 
sending the form "UNI Intermittente" within the prescribed times to the fax 
number of the competent Employment Territorial Office. 

 
 
 
 
 
 
Updates on collective agreements 

 
 
1. Domestic work 2013-2016: Collective Labour Agreement. 

 
On 21 May 2013, a national labour agreement on the regulation of domestic employment 
was drawn-up. 
It is effective from 1 July 2013. Below the new minimums: 

 
 

 
Rank 

Non-cohabiting 
domestic worker 

(hourly sums) 

Cohabiting 
domestic worker 
(monthly sums) 

DS 7,83 1.321,56 
D 7,50 1.266,40 
CS 6,49 937,78 
C 6,18 882,62 
BS 5,85 827,44 
B 5,52 772,28 

AS 5,20 717,12 

A 4,41 606,79 

 
 


